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SAN DIEGO CANCELLATION POLICY

Guests are encouraged to purchase private travel insurance
Updated 5.11.23 and subject to change without notice

SAN DIEGO CHARTERS:
e 50% Non-refundable deposit to hold dates
e Balance due 30 days prior to the start of the charter and is non-refundable
e If you are more than 7 days from the start date of your charter, you can
reschedule for a 20% rescheduling fee (of the full charter amount) and book
dates up to a year from your original charter start date
e No refunds or rescheduling within 7 days of the charter start date

SAN DIEGO CLASSES:

e 50% Non-refundable deposit to hold class

e Balance due 30 days prior to the start of the class and is non-refundable

e If you are more than 60 days from the start date of your class, you can
reschedule for a 20% rescheduling fee (of the full class amount) and book dates
up to a year from your original class start date

e No refunds or rescheduling within 60 days of the class start date. However, we
will do our best to accommodate you on a future class that has availability for a
4th student

Cancellation Terms and Limited Liability

West Coast Multihulls will make every effort to follow our outlined sail plan for each class. Due
to factors beyond our control such as iliness or weather, we may adjust the sail plan for any of
our courses, including our Catalina “Learn to Sail Vacations”. If we must cancel a course due to
a small craft advisory, West Coast Multihulls will make every effort to schedule a suitable
replacement, but our liability is limited to a refund of the course amount paid by the student.

Travel Insurance

We recommend the purchase of private travel insurance which covers cancellation due to
medical reasons, travel interruptions, weather, and similar circumstances. Check with your credit
card company to see if they offer travel insurance that will protect you from getting to and from
our locations. If you choose to not purchase travel insurance, you are assuming any financial
loss associated with your travel arrangements.



Personal Conduct Aboard Our Vessels

If, in our opinion, you conduct yourself so as to endanger the vessel or any person or property
on board, or behave in a disorderly manner or in a manner to which other charter guests or
students may reasonably object, we reserve the right to take such measures to prevent
continuation of such conduct, including your removal from the vessel. In such an instance, no
refunds will be issued and West Coast Multihulls will not reimburse, or in any way be held
responsible for any costs incurred for travel or any other expenses. You agree to abide by the
orders of the Captain/Instructor in command of the school vessel at all times.

No Pet Policy:
No pets are allowed onboard West Coast Multihulls vessels in San Diego or in the Sea of
Cortez.

SEA OF CORTEZ CANCELLATION POLICY

Guests are encouraged to purchase private travel insurance
Updated 5.11.23 and subject to change without notice

MEXICO CHARTERS:

e 50% Non-refundable deposit to hold dates

e Balance due 60 days prior to the start of the charter and is non-refundable

e If you are more than 60 days from the start date of your charter, you can
reschedule for a 20% rescheduling fee (of the full charter amount) and book
dates up to a year from your original charter start date

e If you are less than 60 days from the start date of your charter, you can
reschedule for a 50% rescheduling fee (of the full charter amount) and book
dates up to a year from your original charter start date

MEXICO CLASSES:

e 50% Non-refundable deposit to hold class

e Balance due 60 days prior to the start of the class and is non-refundable

e If you are more than 60 days from the start date of your class, you can
reschedule for a 20% rescheduling fee (of the full class amount) and book dates
up to a year from your original class start date

e No refunds or rescheduling within 60 days of the class start date. However, we
will do our best to accommodate you on a future class that has availability for a
4th student



